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Toll has been selected to provide the
portside operations for a major new
export woodchip venture at Albany in
Western Australia.

Under a letter of intent signed with Oji
Paper and Itochu, Toll will invest around
$10 million to build and operate a bulk
storage and shiploading facility at the
Port of Albany. Oji Paper, Japan’s largest
paper manufacturer, and Itochu, a major
Japanese trading house will form a new
company Albany Plantation Export
Company (APEC).

The facility will handle shipments
from APEC’s new $25 million woodchip
mill being built to process plantation blue
gum from the State’s south west for
export to Japan.

This has now expanded Toll’s regional

ports network into Western Australia and
into a growth industry. It is another
important step forward for our regional
port strategy and has good growth
potential. The Group has the runs on the

board in handling woodchips through our
GeelongPort operation and can bring
highly developed expertise to the project.

Toll expects to enter into a long-term
agreement with the APEC partners with
shipments due to commence in the
fourth quarter of 2001.

APEC production is expected to grow
to one million tonnes a year within five
years and all of which will be shipped
through the Toll facility. With the
agreement of the APEC partners, Toll will
also be pursuing other bulk cargoes to
move through the facility.

Subject to obtaining necessary
approvals, construction of the port facility
is due to commence in January 2001 and
is expected to take around nine months
to complete.

Mark Rowsthorn,
Executive Director
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Paul Little,
Managing Director
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Toll Expands Business in WA Woodchip Exports

The count down to the Sydney
Olympic and Paralympic Games
continues.

Following the successful Toll Group
Customer Seminar at the end of last
year, Toll has continued to be pro-
active in planning with its customers
for this huge event.

Toll recognises that a co-operative
approach to Olympics planning is vital
to ensure that customers’
requirements can be met within the
large constraints that will be imposed
on transport and logistics operations.

A workshop was held in early
March for the Toll Olympics Planning

Team. As part of the workshop, John
Kempe, Toll Business Manager for
Tooheys and Larry O’Regan, National
Sales Manager, Toll Express provided
case studies of their Olympic planning
activities. The workshop also involved
a presentation and a brainstorming
session run by the Olympic Commerce
Centre (OCC). The outcomes of the
workshop were incorporated into
individual business action plans.

Progress reports to the beginning
of April showed that Toll businesses
were well advanced in their planning
activities. In addition to transport
implications and customer
requirements, Toll has also been
addressing workforce management,
supplier, regional/interstate freight
and security issues.

Toll has been regularly discussing
Olympics planning with individual
customers, however, in the
transactional-type businesses some
customer surveys have been
undertaken. To this end, Toll Express
and SPD held a well attended joint
GST and Olympics seminar with major
customers in May. The OCC provided a

very informative outline of the
expected impact of the Games on
Sydney and spoke about some of the
experiences from Atlanta. Express and
SPD then provided an update of their
planning and an indication of their
proposed operating plans.

Discussions have continued with
ORTA and SOCOG to ensure that the
most up-to-date information is
available to Toll and its customers for
planning activities and to develop an
understanding of likely traffic
conditions. In addition, Toll has
attended the Olympic Freight
Consultative Forums organised by the
NSW State Chamber of Commerce to
understand the plans for rail freight
and port operations.

Toll recognises the special
requirements of customers who are
Official sponsors or are supplying
Olympic venues and has allocated
resources accordingly.

Toll remains committed to
minimising the impact on customers’
business activities during what will be
a very challenging but exciting time.
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Sydney Olympic / Paralympic
Planning Update
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Kris McCarthy who is working at
Toll’s Corporate Office as a part-time
clerk, to support his budding athletics
career, tells of his triumphs leading up to
the Games.

Only a few people remained at the
track, mostly officials packing away the
last of the equipment, and reporters
finishing up their interviews.

It was the Optus Grand Prix in
Canberra on 15 January 2000 and I had
finally recovered enough to be able to
stand and answer a few of the questions
that were being asked by the media.

Over the next few days articles began
appearing in the newspapers around
Australia. The Sydney Morning Herald
headline read "McCarthy bolts from blue
with new best". The Age reported
"Teenage find racing ahead", while the
Herald Sun lead with "Kris times Games
run perfectly." The stories mainly
focused on my sixteen-second
improvement for the 800 metres in two
years, my rise from obscurity to a
contending athlete, how I was coached
by my father, and mostly how I was an
AFL boundary umpire until only four days
before my race.

The trend continued over the
following weeks with television reports
and radio interviews detailing how an
umpire became a runner. It seemed to

many in the media industry that I was
foremost a boundary umpire who only
recently made a decision to have a go at
running. Therefore the fact that I began
running at Little Athletics as an under six
and had won state titles from the age of
nine was never touched upon. The
reason for the media hype was relatively
simple – at the age of twenty, I slashed
almost two seconds off my previous best
in one race to record a winning time of
1:45.77, well inside the Olympic A
qualifying time of 1:46.30.

The large improvement in Canberra
continued the trend of vast
improvements. Two years earlier at
eighteen years of age my personal best
of 2:01 was smashed in one race when I

Season 800m P.B. 400m P.B.
1996/97 2:01.00 53.00
1997/98 1:53.30 50.20
1998/99 1:48.08 48.28

1999/2000 1:45.57 47.32

Profile: Kris McCarthy
Born: 15 October 1979, Mildura
Height: 6’3" Weight: 77 kg
Personal Best: 800m: 1:45.57

400m: 47.32

Olympic A Qualifiers:
1:45.77 Canberra 15 January 2000
1:45.91 Sydney National Titles

26 February 2000
1:45.57 Melbourne 2 March 2000
1:46.06 Adelaide 8 March 2000

10am – 12pm

Monday

Tuesday

Wednesday

Thursday

Saturday

Sunday

Friday

Gym Session 
Anaerobic / lactic acid session

Long Run 
45 min – 60 min  12km – 15km

4.30pm – 7pm 8.30pm+

Massage

Upper body
weights

Upper body
weights

Track Session 
Aerobic Eg. 5km warm up, 4 x 1000m

reps with 8 mins rec between sets

Long Run 
40 min  10km – 12km

Track Session 
Anaerobic Eg. 5km warm up 2 sets

of 300m rep 30 secs rec 300m rep,
2 mins recovery,

200m rep 30 secs rec 200m rep

Upper body weights

Fartlek Session: 40 minute

Gym Session 
Recovery session / pool work

Gym Session
Anaerobic / lactic acid session

Gym Session 
Recovery session / pool work

Hill Session 
5km warm up, 8 x 260m hill   
reps with jog back recovery

Massage

Kris McCarthy Wins National Title
and is Focused on the Games 

(continued on page 4) Kris and his father / Coach Kevin McCarthy



Kris McCarthy Wins National Title
and is focused on the Games (continued from page 3 )

recorded a time of 1:56.3. By the end of
the season I had run 1:53.3 and began
the next year, at the age of nineteen,
with a 1:50.34 to win the National
University title as a first year student.
Over the next year I improved to 1:47.59
before my breakthrough in Canberra.

In the races that followed Canberra
there was a different feeling because no
longer was I racing as an unknown with
nothing to lose. As the number one
Australian I was expected to perform
well against the international athletes.

Unfortunately in the next Grand Prix in
Sydney on 13 February when suffering
from a cold I did not perform as well as
hoped and the media didn’t  miss it with
one headline reading "Kenyan runs

McCarthy ragged".

However in Sydney two weeks later
I was back to my best winning the
national title in 1:45.91 well clear of the
next Australian at 1:47.32. I followed this
up with my current personal best at the
Track Classic in Melbourne five days
later on 2 March where I ran 1:45.57.
I finished third in the race behind two
international athletes, one of whom
ranked fourth in the world last year, and
I was able to beat home the bronze
medallist and fourth place-getters from
the last Olympics.

The time was also the second fastest
ever by an Australian on home soil with
only Commonwealth Gold Medallist
Peter Bourke running faster in 1982. It
was also at this race that I had the

honour of meeting the greatest middle
distance runner of all time, Sebastian
Coe of Great Britain, who held the 800
metre World Record from 1979 until
1997. I finished off the season the next
week in Adelaide with my fourth Olympic
A Qualifier in less than two months,
capping off a successful season.

I am currently doing approximately
fourteen training sessions per week in
the lead up to the Olympic trials in
August, and the Games in September. In
late June I will leave for the Gold Coast
to begin my final preparation or as my
friends say ‘a fully funded holiday’!
At the moment I am eagerly counting
down the days until the Opening
Ceremony and the heat of the Olympic
800 metres for men on 23 September.
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MEMBER STATEMENTS

In mid-May, you would have received your six-monthly
Member Statement for the period to 31 March 2000.

In addition to the improved timeliness of reporting, other
superannuation advances in the last six months include the
expansion of your Policy Committee, a significant reduction in
the Contribution Fee, and the simplification and improvement
of your insurance arrangements.

INSURANCE ARRANGEMENTS

Group insurance is an inexpensive and simple way to
protect against financial hardship caused by death or total
and permanent disablement. Your insurance provides cover
24 hours a day on a worldwide basis. Another major benefit
of your group insurance is that actively employed members of
the Toll Group Super Fund are automatically accepted for

insurance up to a particular level without having to be
medically examined.

Your level of cover is based on your age and gender.
Generally, your insured benefit reduces each year. The
reasoning behind this is that as a member’s superannuation
account balance grows, the amount of insurance cover
required reduces (as your total benefit is made up of your
account balance plus your insurance cover). Should you wish
to purchase a higher level of cover, a personal statement will
be required by the underwriter to assess your application for
additional cover. If the amount of additional cover applied for
is not accepted by the underwriter on medical grounds,
please be assured that your current level of insurance will not
be reduced.

Details of the revised insurance arrangements were
distributed with the two latest member statements.

It is important to consider whether your current level
of cover is appropriate to your individual circumstances;
however, the minimum level of cover you can have is that
purchased by $2.00 per week.

National Business All in One Super

If you did not receive your statement, please contact
Craig Vernon at National Financial Management 

Telephone  03 9245 2457
Freecall  1800 035 526 

e-mail  Tricia_Curry@nag.national.com.au.
This earlier distribution will be the standard

for all future half-yearly statements.

To alter your level of cover, please contact
Cheryl Barbary at Toll Corporate 

Telephone  03 9694 2800
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Fit Organisations Have Fit Employees
Organisational fitness is a must to

survive in today's markets. Similarly
personal fitness is a lifestyle that enables
one to cope with many stresses placed
upon us in both work and personal
environments.

Toll is one fit organisation and its
employees have adopted the fitness
approach as a lifestyle. Leading by
example both the Managing Director and
Executive Director maintain a vigorous
fitness regime that has become infectious
within the Corporate Office. From this the
employees joined forces to enter Toll into
the Corporate Cup Running Series.

The Corporate Cup Running Series is
organised by Melbourne City Sports. Toll
entered three teams in the Autumn Series,
one female, one male and one mixed
team. Two teams run and one team walks
as the Running Series also welcomes
walkers.

Participants are required to run / walk

Toll Logistics – Botany, 
Holds Olympic Torch for SOCOG

particular emphasis on points of historical and natural
significance to showcase Australia to the world. This will
involve 11,000 Torchbearers (approximately 100 running
per day for 100 days) and 2,500 Escort Runners in Australia.

Toll Logistics – Botany won the contract to process and
distribute the 11,000 Olympic Torches, 1,000 Paralympic
Torches, as well as distributing of the Olympic / Paralympic
Torchbearers uniforms.

Apart from Toll Logistics two other businesses within Toll
are working on this project:

• Scott Paul and Barry Davies from Toll SPD who arranged
and delivered the torches to SOCOG warehouse.

• John Barbaro and Flip Van Der Westhuizen from Toll IPEC
are organising the transportation and delivery of the
finished product to their various destinations prior to the
Olympic Torch relay commencing.

The Sydney 2000 Olympic Torch Relay will travel for 100
days nationally. After the Greek and Oceania segments, the
flame will arrive in Australia on 8 June 2000 and then travel
through all states, territories and capital cities, with

Shaun Mooney
joins Toll as
Corporate
Financial
Accountant.

Hanny Widjaja
joins Toll as
Assistant
Accountant.

Frank Loschiavo
joins Toll as
Visual Basic (VB)
/ Web Application
Developer.

one lap of Melbourne's Botanical Gardens
3.8km running track, affectionately known
by all who tackle it as 'The Tan'.

The competition is open to all
corporations, organisations and
government departments, and is
conducted over seven rounds, held
fortnightly at lunchtime. Both speed and
improvement during the seven rounds
measure each team’s performance in the
Corporate Cup Running Series.

Each of Toll's teams has been striving
for personal bests and some huge
improvements have been registered in
competition thus far.

Those competitors
striving to beat the
rest are Lisa Karleusa
– Head Office
Accountant, Anita
Haratsis – Accounts
Payable, Rod Walters
– GM HR  and Stephen

Stanley – Director Development – not
included in the picture; and those in the
picture include, bottom row from left to
right: Tracey Collins – PA to Managing
Director, Andrea McNiece – PA to
Executive Director, Cheryl Barbary –
Manager Superannuation, Kristen Evans –
PA to GM Automotive Division, Marcella
Lim – Bank Reconciliation Clerk, Victoria
Padey – Property Assistant; and top row
from left to right: Shaun Mooney –
Corporate Financial Accountant, Kris
McCarthy – Toll’s Olympic Favourite,
Bernie Canning – Business Analyst, Peter
O’Brien – Financial Controller and Michael
Fox – GM Property.

Left to right: Eugene Afa – Supervisor, Shri Raman – Process Worker,
Julie Jaques – Branch Manager and Jennifer Paki – Process Worker.

Welcome to our New Appointments
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Name: ...……………………………………………......

Telephone: ......…………………………….……...…….

Mobile: ...…………………………………………….....

Address: ...……………………………………………...

….…................……………………P/Code: …...………

Current  Role: .…….……………………………………

Type of Licence(s)...……………………………………..

Current Business and Location:...........................................

...........................................................................................

Supervisor’s Name:.......................……………….…........

.......………………………………………….…............

Contact Number:.........…………………………………..

Dates available during September (minimum two weeks):

.................………………………………………….…..

.................………………………………………….…..

Previous Experience in Sydney: ..........................................

.................……………………………………………..

Other Comments:................................................................

...................…………………………………………….

Note: Pay rates will be in accordance with Toll/TWU 
Enterprise arrangements (according to classification).

In September Sydney will host the 2000 Olympic Games,
the largest peace time event this world has ever seen.

The Sydney Olympic Games and Paralympic Games will
showcase Sydney and its people to a huge international
audience. The world’s best athletes will perform before us. A
lively party atmosphere will transform the city. The economy will
receive a major boost. It will be an immensely proud and
exciting time.

Toll has been actively planning to ensure customer service
levels are maintained during this period. We are proactively
working with our customers to ascertain their forecast activity
levels and other special warehousing or transport requirements.

Therefore we require additional drivers to work shifts to fulfil
our customer service requirements, in particular, working on the
Coca-Cola and retail delivery operations project.

Provided you are able to arrange your own accommodation
and have some knowledge of the road network in Sydney, we
will endeavour to arrange the rest. That is;

• cover your existing role while you are in Sydney

• make appropriate travel arrangements; and

• place you in the most suitable position available

Should you not be in a position to assist, you may pass this
onto someone else you know has the appropriate qualifications.

If you are interested, please fill in the 
attached form by 14 July 2000 and return to:

Malcolm Gill
Central Co-ordinator

Level 1, 32 Walker Street
North Sydney  NSW  2060

or
Fax to  02 8904 0219

Initial inquiries to  02 8923 2310

Want to be part of a World Class Event?
Want to contribute to the smooth delivery

requirements?
Want to join in the celebrations?

Then we need
YOU

during the
YOUYOU

ATTENTION ALL DRIVERSATTENTION ALL DRIVERS

SYDNEY 2000 OLYMPICSSYDNEY 2000 OLYMPICS
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CCA Preparing for Olympics 
for the Last Five Years
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Coca-Cola Amatil (CCA) has been preparing for the Sydney
Olympics for over five years.

A team of six people from CCA went and worked as part of
the venue management team at the Atlanta Olympics. Three of
those people are now part of the CCA Sydney Olympic Venue
Management team and two others will be working in venues
during the games.

The team observed a lot of good and bad practices during
the running of the Atlanta games and has worked to enhance
the good and avoid the bad.

Neville Lord of CCA has been appointed as the CCA
Warehouse and Distribution Manager for the Games, Warren
Taylor of CCA has been appointed the Northmead Logistics
Project Manager for the Games and Steve Innes of Toll has been
appointed as the Toll Logistics Manager for the Games.

For Neville and Warren, the prime focus is delivery of product
and equipment to the Olympic venues. Steve has to manage
deliveries to Olympic venues and to the rest of the Sydney
market.

All three are working together to ensure the best planning is
in place to service CCA's ongoing customers, as well as the
Olympic venues.

The Olympic Roads & Transport Authority (ORTA) has
planned for a number of Road and Delivery restrictions to be in
place to assist in the smooth running of the Olympic Games.
These restrictions will increase the difficulty of deliveries to the

Non-Olympic customers at a time when higher than normal
volumes can be expected.

There will be restrictions on Delivery Times and Vehicle size
imposed on deliveries to the CBD for the period of the games.
Traffic lanes on Victoria Road, Paramatta Road and others, will
be restricted to Olympic delivery vehicles only. Bondi Beach
area will also be extremely difficult to access because of
Olympic lanes and time restrictions.

Deliveries to Olympic venues will be made from a high
security warehouse, and will need to be checked and sealed in
accordance with SOCOG guidelines, by appropriately accredited
security staff.

Scheduling of deliveries to Olympic venues will be well
planned and SOCOG has a Master Delivery System that will
need to be followed, to access the venues for delivery. Security
at each venue will be intense, with Police and Army experts
checking all vehicles that want to enter.

CCA is expecting to deliver between 30 and 50 truckloads of
product to Olympic venues each day. The plan is to utilise the
CCA Route fleet to make the Olympic deliveries over night, and
Steve has the huge task of sourcing drivers to make these
deliveries over the 17 days of the games.

Neville, Warren and Steve are all working hard to ensure
everything is in place to make all of the deliveries they will be
required to make. They are all keen and looking forward to
meeting the challenge.

CCA Preparing for Olympics 
for the Last Five Years
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The crew from Toll Logistics (Ford Contract), have a huge
fishing weekend each year where they enjoy the fishing and
relaxation.

This year Shane Coster, the fleet controller, had the most
success of all, when he caught a Mako Shark weighing in at
over 150kg and 2.75 metres in length.

It took Shane three hours to land. The shark’s head and
jaws are presently at the taxidermist being made into an
annual trophy for the team.

Mitsubishi Motors Australia recently asked
Norm Rothe, Toll’s SA Distribution Manager and
his team to assist in the setting up of a simulated
production line at the 2000 Adelaide Motor Show.

As can be seen by the photo, the machinery
and materials used in automotive manufacturing
are wide and varied in their nature and size,
setting some challenges for the Toll Logistics
Automotive Division in relocating them off-site.

The end result of everyone’s effort was the
awarding to Mitsubishi of the judges Merit Award.

Auto Versatile in  Logistics Capability

Who Said Fishing Was
a Relaxing Sport?

Toll has been successful in acquiring Westside Car
Carrying NSW effective 17 April 2000 and welcomes Claude
Rebek (Manager) and his team to the Toll Group.

This acquisition enables Toll to gain the proven capability
needed in this highly specialised sector of the Automotive
Industry; and positions us well for future opportunities in vehicle
pre-delivery and road / rail distribution nationally.

Claude will continue to manage the business from the Toll
Automotive Division’s Chullora site and will focus initially on
Sydney and major NSW rural area "Dealer to Dealer" and
"Wharf to Holding Yard" movement of passenger and light
commercial vehicles.

Purchase of Westside
Car Carrying NSW

Left is Lindsay Bell (customer) – Stock Manager for the Thompson
Group (which includes Ford, Subaru, Suzuki and Daewoo) with Claude
Rebek - Manager (owner prior to acquisition) of Westside Car Carrying.

For further information, please contact:
Perry Kritselas or Claude Rebek

Toll Logistics - Automotive Division
10 Brunker Road, Chullora, NSW 2190

Telephone 02 9790 4823
Perry Kritselas Mobile 0419 557 778
Claude Rebek Mobile 0418 429 384

Facsimile  02 9790 5649 Left to right:  Neil Littlejohn, Jason Kruse, Peter Campbell,
Keith Coster, Gus Murrone, Marty McCormack, Mick Harris,

Jan Malouf (Charter Organiser)        
and Shane Coster (admiring his catch of the day).


